Content Plan

Goals
· Recruit new students to enroll in classes
· Encourage existing students to complete a program

· Get sponsors to fund BCC program

· Help students find employment

· Help employers find skilled/qualified employees

· Resources

· Describe program

To determine whether the content is helping to achieve the website’s purpose, we’ll gather and evaluate the following data:

· Number of phone/email inquiries

· Higher registration

· Placement (employment)

Audience

· Current students

· New students

· Employers

· Program director and faculty

· Program sponsors

Site theme and style
<The theme is a sentence that conveys website’s core message to its audience. The style can be conveyed by two or three adjectives that describe the site’s personality.>

Content inventory

<List the different kinds of content you plan to include on the site. For each item, specify who the content is designed for (primary audience, secondary, or both), how important it is to include the content (high, medium, low), how often you’ll change the content, and what it consists of.>

	Content
	Audience
	Priority
	Update freq.
	Description

	FAQ-Program
	
	
	
	

	Placement statistics—what % of grads get jobs in field
	
	
	
	

	Cost of class + materials
	
	
	
	

	Certificate calculator (total cost)
	
	
	
	

	Scheduling > conflicts
	
	
	
	

	Descriptions of different job types
	
	
	
	

	Future certificate programs
	
	
	
	

	List of all classes with descriptions
	
	
	
	

	Table of class x certificate
	
	
	
	

	Contact Us
	
	
	
	

	Building trivia (formerly Microsoft headquarters building)
	
	
	
	

	Directions
	
	
	
	

	Disabled access information
	
	
	
	

	Online signup
	
	
	
	

	Place for employers to post jobs
	
	
	
	

	List of places that hire tech communicators
	
	
	
	

	List of current openings
	
	
	
	

	Book reviews
	
	
	
	

	Tips & tricks
	
	
	
	

	Link to employment security information
	
	
	
	

	Feedback
	
	
	
	

	Bulletin board for unofficial job listings
	
	
	
	

	Success stories—Testimonials from grads who have jobs
	
	
	
	

	How often/when is each class taught
	
	
	
	

	Lab information
	
	
	
	

	Links to STC, editors guild, etc
	
	
	
	

	Student portfolios
	
	
	
	

	Instructor bios
	
	
	
	

	Program descriptions
	
	
	
	

	Program benefits
	
	
	
	

	Online syllabi
	
	
	
	


Content categories

<Put the items from the content inventory into groups that make sense to the site’s audience.>
	Category
	Content Items

	1: Technical Communications Overview
	FAQ-TC

Links to STC, etc

Types of jobs

How creative writers do TC

	2: Classes
	Cost of classes and materials

List of all classes and descriptions

Online signup

How often/when classes are taught

Online syllabi

	3: Certification Programs
	Class x certificate table

Program descriptions

Program benefits

Future certificate programs

	4: Contact Us
	Contact page

Directions

Disabled Access

Feedback

	5: About Us
	Instructor bios
Success stories

Lab info

	6: Career Resources

(“For Job Seekers”)
	Types of jobs
Places that hire TCs

Current openings

Post your portfolio

Link to employment security information

	7: For Employers
	Employer postings
Benefits of training your employees

Student portfolios


Site organization

<Arrange the content groups into a hierarch by putting each content item into a box (add or delete boxes as necessary). Using dotted lines, add secondary links.>
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Scenarios

<Create two fictional audience members and describe how each will use different parts of the site to accomplish their objectives.>

Scenario 1:

Scenario 2:

Home page prototype

<Put primary content categories in the left navigation column and the site introduction and spotlight links in the main content area.>

	BCC Technical Communications Program

	
	About Us

Contact Us

	Overview

Courses

Careers

For Employers
	Program intro mission statement. Highlight summary of program goals and accomplishments
	

	
	

	Related Links
· BCC Creative Writing Program

· WTC



	Menu toolbar repeated.


Graphic of student/teacher interaction
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